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15 QUESTIONS EVERY PROPERTY OWNER 

SHOULD KNOW THE ANSWERS TO 

 

The National Taxpayers Union writes that as many as 60% of all homeowners are 
over-assessed and not in line with their home value.  Commercial building owners, in 
our expertise, are equally burdened by over-assessments. 
 
Take five minutes to give yourself a personal and confidential review of how your 
property compares with similar type properties.  If you don’t know the answers to any of 
these 15 questions, you are probably not managing your property tax matters too 
effectively. 
 
 
Questions for Building and Property Owners: 
Here are any of the 15 questions that a property owner should ask or be asked. Go thru 
enough questions, and then ask a real estate tax reduction expert for their counsel. 
 
1. Do you know how much in property taxes you paid this year? 
 

 Most property owners only have a general idea. The fact is few do. 
 
2. How familiar are you with the tax history on your property over the last three 

years? 
 

Small increases usually escape your notice. But they all add up.  Have you 
purchased your property in the past 3 years? Are you aware of the “pop-up tax?” 

 
3. Do you know how your tax bill is calculated? 
 

 Most property owners do not know if it is based on 100% valuation or what    
percentage applies to their assessment level. 

 
4. Did you ever file a property tax return? 

 
Anyone who made changes to their property since they purchased it should file a 
property tax return and assign a value to the property. 

 
5. Did you verify that your tax bill was computed accurately? 

 
Chances are you did not verify unless it there was significant excess in value that    
caught your attention. 

 
 
 
 
 



6. Do you know the window of opportunity for filing a property tax return? 
 
There is a certain timeframe available to file an appeal. Once that date is past the 
door slams shut and is stuck with the overcharge. 

 
7. What are the reasons for filing a property return? 

 
To receive eligible exemptions is important as well as ensure the tax bill is mailed to     
the correct address. This also triggers a change on the property value, and allows 
the taxpayer to formally protest the property taxes. 

 
8. Do you know the correct times to file a property tax appeal? 

 
 A quick call to the Tax Assessor’s office can answer this question. As a property     
owner, you (or your property tax appeal expert) must know the exact filing times for      
each tax jurisdiction you intend to file a return in. You should also know the proper     
procedure, or your property tax expert should. 

 

9. Are you aware that property taxes can be reduced by a third party? 

This is a specialty that even accountants, realtors, or lawyers have difficulties in      
facing such equalization or assessment challenges.  Contact a Property Tax Return 
expert who offers this service. 

 
10.   Do you feel your property tax assessment is fair if it is below what you would                                                   
       sell the property for? 
 

Most taxpayers are under the impression that their assessment is fair if it’s below the 
current fair market value. For example if a taxpayer is assessed at 90% of fair 
market value and the rest of the jurisdiction’s similar property is appraised at 70%, 
what’s fair about that? 

 
11.  Do you know what a sales ratio is and why it is applied?  

Most folks do not know what this is. Sales ratio studies reveal inequities in the 
assessments, and are used as a gauge to determine the quality of the assessments. 

 
12.  Have you ever presented an appeal before a tax board 

 
Most property owners have not. But if you have, how successful were you? A      
Property Tax Return expert will be well armed when they appear before your Local 
Board of Review, or the Tax Tribunal Judge with them as a tax professional using 
their specialized knowledge. 

 
 
 
 
 
 



13.   Are you aware of any conditions affecting your property that could effect the 
  market value? 
 
There are a lot of variables that could be physical, functional, depreciation related or 
economic conditions that could be factored into an appeal to justify a reduced value. 
There may be errors on the property tax card the tax assessor heavily relies upon. 

 
14.  Do you know the actual square footage of your property? 
 

Unless you are a walking encyclopedia, you probably don’t. It’s not uncommon for 
errors to exist on property record cards. Unheated spaces like the porches, garages, 
and enclosed patio areas may be included in that calculation.   Basement areas may 
be calculated at 25% while first floor areas may be factored at 100%. You can ask if 
all the features of your property tax consultant service provider will include accurate 
square footage measurements? 

 
15.  Do you feel lawyers and accountants are properly trained to handle a property  

 tax matter? 
 

There are property tax consultants that do this; this is the area they specialize in. 
Ask questions if you feel it is necessary.  The process of asking questions will help 
you determine if the Property Tax Return expert is more qualified to handle property 
tax matters effectively. Do you believe that property tax abatement is your specialty, 
your accountants, or lawyer?  Or, is running your business or household really your 
expertise? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Paul M. Stano, a Tax Analyst with Assessment Processing Center (APC) of Wayne, 
Michigan.  He offers a free, on-site consultation of your Tax Bill or annual 
Assessment Notice to determine if you have a case for a property tax appeal case. 
He can be reached at (855) NO BG TAX (662-4489) 


